
 
 
 
 

 

Group Training Class Service Contract - IN PERSON or ONLINE 
 

Client & Dog(s) Information 
 

Guardian’s / Owner’s Name:       

 

Referred By:       

Home Phone:       

 

Work Phone:       

Cell Phone:       

 

Email:       

Address:       

 

Pup’s/Dog’s Name:       

 

Breed/Age (D.O.B.)/Sex:       

 

Pup’s/Dog’s  Name:       

 

Breed/Age (D.O.B.)/Sex:       

 

Emergency & Health Information – Human Guardian & Puppy/Dog 
 

Handler’s Same Household  Emergency Contact: 

      

 

Phone:       

Vet Office/ Vet’s Name:       

 

Phone:       

Dog’s Recent Initial Exam by ‘your’ Veterinarian & Vaccination History: You must provide physical copies of  

Veterinarian Invoices/Receipts (I may keep) of entire current Vaccinations to date (7 weeks to the day and after) 

& Proof since bringing home Puppy/Dog has been seen by your Veterinarian. Owner given vaccinations are not 

recognized. 

Pup’s/Dog’s  Special Needs (Food, Treats, Dietary Restrictions, etc):  

      

Any Human Special Needs we should be aware of (For Ex.: Noise Phobia/PTSD Attacks, Seizures, Hard of 

Hearing, a Live In Assistant who will be attending, Etc.): Please bring to our attention privately. 

 

Description of Services 
 

Name of Class:       

 

Date/Time:       Class Fee:       

 

 

 

 

 

 

 

 

Please Note:  Before you sign up please contact us first if you are seeing any aggression and/or reactivity 

issues.  This would allow the opportunity to help you choose the best option, before signing up, whether a Physical 

or Online Group Training is an appropriate option or if not then Private Training would be referred to instead of 

Class to best set your puppy/dog/you up for success.  

Please list on the below, any more serious behavior issues, you may be seeing and becoming 
concerned with (Examples:  Aggression? Handling issues? Resource Guarding?  Separation Anxiety?  
Serious Barking Issues?  Growling/Biting <not puppy play biting>?, Etc.). 

 



 
 
 
 

 
_______________________________________________________________ 
 

(cont.) 

 

Liability Waiver & Policies 
 

1. The Right Steps, Cindy C. Smith, & W. Leland Smith will endeavor to create as safe an environment as 

possible for the training of my dog and will endeavor to offer only sound, safe, and responsible training and 

training instructions.  However, I recognize that  The Right Steps, Cindy C. Smith, & W. Leland Smith are not 

responsible for any unintentional errors, omissions, incorrect assertions, or Coronavirus (COVID-19).  I 

understand that the recommendation of any other product or service is not a guarantee of my satisfaction with that 

product or service.  Further, I am and will remain responsible for the actions of my dog at all times.  I hereby 

agree to abide by the rules and policies of The Right Steps, Cindy C. Smith, & W. Leland Smith training 

classes as set forth in this contract. I understand that attendance of dog/cat training classes is not without risk to 

myself, members of my family, guests who may attend, or to my dog.  In consideration of, and as inducement to 

the acceptance of my application for training membership in this training class, I hereby agree to indemnify and 

hold harmless The Right Steps, Cindy C. Smith, & W. Leland Smith, its officers, directors, instructors, agents, 

employees and/or representatives of any and all claims, or claims by any member of my family, or accompanying 

guests of mine of injury, expense, costs or damages to myself, my dog/cat or any handler sponsored by me both in 

class and out of class.  In addition, I agree that I will defend and indemnify The Right Steps, Cindy C. Smith, & 

W. Leland Smith for any injury, expense, costs or damages to any dog handlers or dogs, whether sponsored by 

me or not, or to third parties arising out of my own actions or the actions of my dog.  I have read the above-stated 

provisions, and agree to accept those responsibilities.                               

                                                                                                                                    Initial:               

 

2. Payment Policy:       

                                                                                                                                    Initial:       

 

3. Cancellation Policy:       

                                                                                                                                    Initial:       

 

4. Class Rules:                                                                                                       

                                                                                                                                    Initial:       

 

 

This contract is validated by the signatures below in total and as approval for future services without additional 

written authorization. 

 

      

_______________________ 

 

_____/___/2021_ 

Cindy C. Smith/The Right Steps / 

Lead Trainer/Owner 

      

Dog Guardian/ Owner                             Date – Mo/Day/Year                Trainer & Title                                Date 

 

Mailing Address:  The Right Steps,  P.O. Box 1717, Fair Oaks, CA  95628 

 

 

 

©2021 The Right Steps & Cindy C. Smith. All rights reserved 


